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CUSTOMER SATISFACTION SURVEY


	In which field did you solicit our expertise ? 
	
	How did you hear about our Office ? 

	 FORMCHECKBOX 
 Sale / Purchase     FORMCHECKBOX 
 Inheritance deed      FORMCHECKBOX 
 Divorce      FORMCHECKBOX 
 Donation      FORMCHECKBOX 
 Couple / Family    

 FORMCHECKBOX 
 Business / Companies    FORMCHECKBOX 
 Civil or commercial lease    FORMCHECKBOX 
 Legal advice   FORMCHECKBOX 
 Other :      
	
	 FORMCHECKBOX 
  Already a client        FORMCHECKBOX 
  Recommendation by acquaintance    
 FORMCHECKBOX 
  Internet            FORMCHECKBOX 
      FORMCHECKBOX 
  Recommendation by professional

 FORMCHECKBOX 
  Other:        


How would you rate us in terms of ... 

	
	Very dissatisfied
	Mildly dissatisfied
	Satisfied
	Very Satisfied
	No opinion
	Comment and remarks :

	Welcome quality during your visit
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      

	Reception and switchboard quality 
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      

	Information on the proceeding of your case  
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      

	Level of clarity of the provided explanations 
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      

	Availability of the persons handling your file :

            - stage of opening file and start proceedings

            - stage of drafting process of the final deed
	 FORMCHECKBOX 

 FORMCHECKBOX 


	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	· :      


	Adherence to deadlines 
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      

	Understanding of your expectations 
	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· :      


Would you recommend the Office to your circle of friends and acquaintances ? (please score using the rating scale)
	· :       



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Comment and remarks :  
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0  « I definitely wouldn't recommend this Office »   

10 « I would definitely recommend this Office » 

                    (Intermediate scores allow you to qualify your answer)
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